
October 29, 2007 
 
 
 
To Whom It May Concern 
 
Hattie Ide Chaffee has been using Specialty Medical for about 3 years. 
 They continue to supply us with exceptional products and outstanding 
support services.  With the guidance of our wound consultant, Lisa 
McDonald, our wounds have shown dramatic improvement, some 
healing within 4 weeks or less.  We especially like the V1STA™ System 
which helped us to heal one resident’s Stage III and IV sacral wounds 
within 6 months.  We have used to wound vacuum on several more of 
our residents, again with dramatic improvement in a short time. 
 
 
Lisa provides us with excellent staff training and informative 
inservices.  We are fortunate to have her as part of our “team.” 
 
 
 
 
Sincerely, 
 

Edie Murphy RN DON 

Hattie Ide Chaffee Home 
 


